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Your database is a great asset to your business. 
Keep it current, use it and make it work for 

you to reap the rewards.



In Touch Today 
www.intouchtoday.com

What We Will DiscussWhat We Will Discuss

• Constructing a personal sphere list.
• Sub-dividing your database list.
• Choosing database software.
• Using database functions.
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Using Your Database to Using Your Database to 
Increase Your BusinessIncrease Your Business
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The Benefits of a DatabaseThe Benefits of a Database

• Provides a system to:
– maintain your contact data,
– track how often and in what way you contact 

your clients 
– and track your results. 

• Provides reminders for on-going tasks and 
special events.

• Permits sorting by category.
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The Benefits of a DatabaseThe Benefits of a Database

• Keeps all client data in one place.
• Tracks the quality of referrals to monitor 

referral partnerships.
• Keeps your marketing plan on track using 

automatic event reminders/
triggers.

• Keeps track of your prospects.
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What is a Personal Sphere?What is a Personal Sphere?

• Your personal sphere 
or sphere of influence 
is a list of people that 
you know either 
personally or 
professionally.
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How to Build Your How to Build Your 
Personal Sphere ListPersonal Sphere List

• Get a pencil and paper.
• Write the names of 

people you know 
personally or 
professionally.

• Addresses aren’t 
necessary yet.
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How to Build Your How to Build Your 
Personal Sphere ListPersonal Sphere List

• Include the 
following people:

– Family members 
and relatives

– Neighbors
– Friends
– Past clients
– Former co-workers, 

employees

– Mechanic
– Family doctors
– Veterinarian
– Mail carrier
– Dentist
– Dry-cleaner
– Hairdresser/barber
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How to Build Your How to Build Your 
Personal Sphere ListPersonal Sphere List

– Accountant
– Church or club 

members
– Civic groups
– Yoga or exercise 

class members
– Chamber meeting 

members

– Your child’s sports 
team mates’ parents

– Teachers and 
parents

– High school/college 
classmates

– Stock broker



In Touch Today 
www.intouchtoday.com

SubSub--dividing Your Listdividing Your List

• Not all clients or 
personal sphere 
contacts are created 
equally.

• Review your list and 
put a letter by each 
name:

– A - send something 
to these clients on a 
regular basis

– B - send something 
to these clients 
periodically

– C - send something 
to these clients 
occasionally
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SubSub--dividing Your Listdividing Your List

• Doing this will make it easy to set your strategies 
for:
– designing an effective marketing plan
– promoting yourself to your target market
– choosing appropriate marketing materials
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The Rest of the InformationThe Rest of the Information

• Once you have sub-
divided your list, 
gather the following 
information:
– Address
– Telephone numbers
– Email address
– Family member 

names

– Birth dates
– Anniversary date
– Loan closing date
– Hobbies, interests
– Referral names
– Recording/tracking 

of client contacts
– Other information 

you deem valuable
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Database Software BasicsDatabase Software Basics

• To help you decide which database software 
is right for you, we’re going to discuss:
– What features to look for
– Generic database products
– Industry-specific products
– Software add-ons
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Database Software BasicsDatabase Software Basics

• What to look for in DB 
software:
– Mail merge capability
– Fax and email 

campaign capability
– Status tracking during:

• loan process
• marketing campaigns

– Prospecting
– Reporting
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Database Software ProductsDatabase Software Products

• The following are very popular, generic 
database software products:
– ACT!
– Goldmine
– Access
– Outlook (Contacts)
– Excel
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Mortgage Industry Specific ProductsMortgage Industry Specific Products

– Cimmaron 
Mortgage Manager

• Store loan and 
contact data

• Link with Calyx 
Point and 
Encompass

– View loan 
status 
information 
directly from 
Cimmaron

• Track vendor and 
client referrals
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Mortgage Industry Specific ProductsMortgage Industry Specific Products

• Set up automated 
marketing 
campaigns

• Send broadcast 
email, fax or regular 
mail marketing 
information

• Analyze results and 
generate customized 
reports

• Access your data 
from anywhere
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Mortgage Industry Specific ProductsMortgage Industry Specific Products

– Mortgage Quest
• Market to prospects 

and past clients using 
automated system

• Create marketing 
campaigns

• Choose best 
communication method 
for each client
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Mortgage Industry Specific ProductsMortgage Industry Specific Products

• Import from 1003
• Email directly from 

Mortgage Quest
• Integrated with Outlook 

to organize 
appointments and tasks

• Works with:
– Loan Officer Plus
– Calyx Point
– Byte Qualifier 

Series
– Loan Soft 4.0 & 5.0
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Database Software AddDatabase Software Add--onsons

• TransACT! for ACT!
– Customize layout or use 

canned template
– Auto scheduler
– Attach photos, scanned 

items
– Enter zip code and city, 

state and area codes 
filled in automatically
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Database Software AddDatabase Software Add--onsons

• AspireGold™ for 
Goldmine
– Automatically imports 

web loan apps into 
Calyx Point or other 
LOS

– Link borrowers to 
transaction parties

– Automate marketing 
systems
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Database Software AddDatabase Software Add--onsons

• List Grabber for Outlook, 
ACT!, Goldmine, Excel
– Pull contact data from 

documents, email 
signatures, spreadsheets

– Extract email addresses 
from anywhere
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Product Web Site AddressesProduct Web Site Addresses

• Cimmaron Mortgage Manager
– www.cimmaronsoftware.com

• Mortgage Quest
– www.emarketfocus.com

• TransACT!
– www.actaddons.com/products/

• AspireGold
– www.aspiregold.com

• List Grabber
– www.egrabber.com
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Ways to Use a DatabaseWays to Use a Database

• Maintain all client 
contact data in one 
place

• Set up email or letter 
campaigns to trigger at 
certain times/events

• Set up reminders for 
important dates

• Track results from 
marketing campaigns 

• Identify those who are 
your best referral 
sources

• Track loan status and 
prospecting status

• Maintain appointments 
and to do items
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Which Database is Right for You?Which Database is Right for You?

• When choosing your database, it’s important 
to ask yourself what you want from your 
database AND how much you’re willing to 
put into it. 

• A database is only as good as the 
information it contains. 

• If it’s not kept current, your database has 
little to no value.
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Key Take AwaysKey Take Aways

• You know more people than you think when 
constructing your personal sphere list.

• Sub-divide your database so that you’re 
spending your marketing dollars wisely.

• Databases provide a systematic way to 
organize and categorize data. 
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Key Take AwaysKey Take Aways

• Identify exactly what you want your 
database to do for you to choose the best 
software product.

• Make the commitment to keep your database 
current – out of date information is 
worthless.

• A well-maintained database that is used 
regularly will help your business thrive.
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Thank You!Thank You!

For more information:

In Touch Today
303-460-1027
800-433-3755

www.intouchtoday.com
questions@intouchtoday.com


