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Your database Is a great asset to your business.
Keep it current, use it and make it work for
you to reap the rewards.
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What We Will Discuss

Constructing a personal sphere list.

Sub-dividing your database list.
Choosing database software.
Using database functions.
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Using Your Database to
Increase Your Business

Special Events Special Gifts Email
12% 15%

Phone calls

Mailers 15%
54% :
'S
N \\:‘JC{
today

@ Email B Phone calls O Mailers @ Special Events B Special Gifts

In Touch Today
www.intouchtoday.com



The Benefits of a Database

. e Provides a system to:
— maintain your contact data,

— track how often and in what way you contact
your clients

— and track your results.

* Provides reminders for on-going tasks and Fah
special events. ng
oday

e Permits sorting by category.
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The Benefits of a Database

Keeps all client data in one place.

Tracks the quality of referrals to monitor
referral partnerships.

Keeps your marketing plan on track using
automatic event reminders/
triggers.

Keeps track of your prospects.
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What 1s a Personal Sphere?

* Your personal sphere
or sphere of influence
IS a list of people that
you know either
personally or
professionally.
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How to Build Your
Personal Sphere List

» Get a pencil and paper.

e Write the names of
people you know
personally or
professionally.

e Addresses aren’t
necessary yet.
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How to Build Your
Personal Sphere List

. e |Include the

following people:

— Family members — Mechanic

and relatives — Family doctors
— Neighbors — Veterinarian ‘5
— Friends — Mail carrier t\f‘i?f J
— Past clients — Dentist =
— Former co-workers, — Dry-cleaner

employees — Hairdresser/barber
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How to Build Your
Personal Sphere List

— Accountant — Your child’s sports
— Church or club team mates’ parents
members — Teachers and
— Civic groups parents e
_ Yoga or exercise — ngh SChOOl/COIIege “H\:\PJ"
class members classmates (oday
— Chamber meeting — Stock broker
members
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Sub-dividing Your List

Not all clients or
personal sphere

contacts are created regular basis

equally. — B - send something

Review your list and to these clients

put a letter by each periodically

name. — C - send something
to these clients
occasionally

In Touch Today
www.intouchtoday.com

— A - send something
to these clients on a

- S

Sdlay



Sub-dividing Your List

* Doing this will make it easy to set your strategies
for:
— designing an effective marketing plan
— promoting yourself to your target market

— choosing appropriate marketing materials Sl
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The Rest of the Information

e Once you have sub- — Birth dates
divided your list, — Anniversary date
gather the following — Loan closing date
Information:

— Hobbies, interests

— Address — Referral names
— Telephone numbers — Recording/tracking F _,
— Email address of client contacts E:j";y
— Family member — Other information

names you deem valuable
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Database Software Basics

IS right for you, we’re going to discuss:

* To help you decide which database software I
— What features to look for

— Generic database products {; )
— Industry-specific products t:}riay

— Software add-ons
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Database Software Basics

 What to look for in DB
software:
— Mail merge capability
— Fax and email
campaign capability
— Status tracking during:

 |oan process
e marketing campaigns P

— Prospecting .
- Regortng g <«
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Database Softtware Products

« The following are very popular, generic
database software products:

— ACT!

— Goldmine

— Access £
=i

— Outlook (Contacts) f&riay

— Excel
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Mortgage Industry Specific Products

— Cimmaron
Mortgage Manager

e Store loan and
contact data

» Link with Calyx

: -
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v
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Mortgage Industry Specific Products

» Set up automated
marketing
campaigns
» Send broadcast
email, fax or regular  em———— L
mail marketing T -

- Uniform Fiesideniial Loan Aanl Uniform Residential Loan Applical

- - =1 Typednd Tems
I n O rl I I a I O n 5 Morlgage Applied For This is designed fo be by the applicantis) with the Lender's assistance, Applicants should complete
rust also be orovided (and the aooronriate bos checkad) when:

Agency Case Number
Lender Case Nurber . Theincome or assests of a person other than the "Barrower” (including Borrower's spouse) will be used as a basis for

e
2 Amount [C] Theincome or assests of the Borower's spouse will not be used as a basis forloan qualification, but his or her liabilifi
. : Interest Rate state, the security propery is located ina community propery state, or the Borrower is relying on other property located
NalyZe results an
3 moratonTyps | [ I TYFE OF MORTGAQE AND TERNE OF LOA
. = [ information e Puspese | yotgage L v [ comertionai O otner &
generate customized oo | e o Lo ! g
(2§ Mo of Units Amount Interest Mo. of mortzation Type
7 Legal Desciption ot | § 475000 |Hﬂha 525 5 | Months 360 r \"“'-1 -""’/
= Yea Buil | Il. PROPERTY |NFORMATION AND PURFOSE OF . ‘\“
={ Pupase of Loan L oy
re p 0 rtS 2] Propetty Wil Be |1411 Torrance Blvd Il'uvranca 111 to a}/
7| Construction/Pe o= P—
] Reinance Loan Lenal Description of Propery (attach description if necessan
={ Loan Name
° Acce SS vour d ata s Boromeiomaion | PUBOSROLON [ purnaze ] conetueton L) otrer gl
| Entplowent I oraion [ Refinance [ constuction-Pesmanent
#-|] Monthlp Income & Expenst P - >
8 [ ssels & Lisbillies Complete this line if or loan.
fro m a n h e re 4l | Transaction Detals Year LolAcquired Original Gest Amount Existing Liens (&) PresentValue of lot
# ] Declarations
L Govenmert Infomdlion | zormlete fhis fne i his is a refinance loan,
Year Acguired Otiginal Cost Amount Existing Liens Purpose of Refinance
1989 525000
Tifle will be held in what Name(s). Manner in which Title will be hel
Source of Down Paymenl, Seftiement Charnes andior Subordingte Finanting (explain)
< 3 <] | Hi|
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Mortgage Industry Specific Products

— Mortgage Quest
e Market to prospects

i o Mortgage Quest Borrowers - Joe Borrower - (858) 565-6666 x252 @

File Edit Record Lookup Grouplockup Bookmarks Assign Tools Wiew Group Tasks Reports Help

99 ' 09 NHCMIEXHEYEeN=IZ® 2O

- - ;
an d past C I I e ntS u S I n g % Borrower | Loan Details [ Notes Loan Status Marketing Persanal Info Interests Custom
First [ Last
Card View | ————
t t d t | Mr. s | Joe D | Borrower [“]wiark 1(858) 565-6666 | Owner Culver, LauraE N
m m i ||
au O a e SyS e G;' iMrs vi Joann F | Coborrower Ext 1252 Status E-Shopping v
- |/
[IFax | (358) 669-8686 | Priori
- HoriRers Greeting |DearJDe and Joann: L) POty |H\gh Y
» Create marketin R e e
g Property Clcel () -
[
- i fontacts Address 9999 Mesa Terrace Ave [IPager () - Prop. Type |Primary v
Cal I Ipal g nS ; [¥] E-ail Trans.Type |Purchase v
e | CityStaterZip | Upland |ca | a3039 BestTime | 1000AM v | Loan Stalus | v
|
— [
i - Other Phones | Loan Cycle |
» Choose best i |
Events” || Address | 2121 ain Ave Joe@aol.com
= = |Ant. 210
COI I ” I Iunlcatlon I I Iet O % CityState/ZIp | Burbank |ca | 39398 [ Mail Go-Barrower
Campaigns
1 I E-Mail Letters
|7} r husass]
for e ach CI lent Gl | soion B caneane o [10702 il
Ltz || Lastastion | 0]
@ Create Date | 12/07i02
\mgpnrtlnu Group:  None
MU 8:3351 am
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Mortgage Industry Specific Products

Import from 1003

Email directly from
Mortgage Quest

W Mortgage Quest Borrowers - Joe Borrower - (B58) 565-6666 x252

Integrated with Outlook | & =

to organize

appointments and tasks

Works with:

— Loan Officer Plus

— Calyx Point

— Byte Qualifier
Series

File Edit Record Lookup Group Lookup Bookmarks Assign Tools View Group Tasks Reports t Help
T = ~
90 ' 09 HELEXHABYERREE 2 O
% Borrower Loan Details | [2] Notes Loan Status Marketing Personal Info Interests Custom
cccccccc R — . R
S5 225-55-6585 @Male O Female S5N £66-55-5555 | Oinlale  ® Female
Joe's Plumbing ~ Employer | Boeing A
3939 Elk Grove CL 8776 El Cajon Bhd
''''''''' Upland, CA 93231 Ontario, CA 93999
bd)f
| ﬁ Position | owner v Postion | Analyst
Contaet I
””””” Ethinicity | Causasian v Ethnicity | Caucasian
Mar. Status .Married ~ | Salary il Mar. Stah It d ~ |Salary
Prirting FICO Yrs.onJoh B FICO Yrs. on Johb 3
| nam Self Employed [ self Employed
N
Events
ennv. [verzenz [ Totaine. | Total Debt | Debt Rafia
Birthday | 121802 - Age | 28 Bithday | 0872002 Age | 8
Campaians F = : :
@j Mame Birthday Age Name Birthday Age
Leiwm || Chid  [mary [ =] Child v |E
3 chid | == Child ==
|| & poring || Group:  Man
NIk 83916 am

— Loan Soft 4.0 & 5.0
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Database Software Add-ons

e TransACT! for ACT!

Customize layout or use | =
canned template

Auto scheduler

Attach photos, scanned
items

Enter zip code and city, *
state and area codes
filled in automatically

today
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Database Software Add-ons

GV~ S - S O - T T (- A o = A

e Fing Mote: Calendar  Call Appt Sale Mail Ctr E-mail Wiite  Reports Toolar
B Name: Scottie t:  B1 Last Shape B Wwork: (408)292-2514 Ext
B2 Name: M: B2 Last B Mobile: Ext:
Contact: Scottie Sharpe B1 Home: Ext:
Dear, Scottie B1 Fax: Ext:
Source Type: Merge: E1 E-mail:
‘web Site:
Company: Rosenvick. Inc
Address: 93 North First Street 4G Status: support@rosenvick co
City: SanJose [unused):
State: CA U0 Contact Typ: Bomower
Zip: 95113 0Ok To Mail Loan Purp: Purchase
County: File: Mot Linked ta LOS Loan Officer. Scattie Sharpe
Summary\ Fields \GM‘*VIEW\ Motes \Eunlacls\ Details \Hefenals\Psndlng\ History \\\ 4 | b]

—==[RELATIONSHIP / PARTNERSHIP MANAGEMENT]

LO Mame: Scattie Sharpe
LO Login: SCOTT
LO Phone: 408-232-2514 #3
L0 Fax: 408-292-5358
LO Email: scottie@rosenvick com
LoUser Def 01: test]
Lo User Def 02: test2
LoUser Def 03: test3

Pracessor: Automation Account
Proc. Login: AUTOMATE
Zrocessor Phone: (408)5551212
Frocessor Fax
PR EMall. processoi@aspiregald com
Pr User Def 01:
Pr User Def 02
PrUser Def 03
Seling # Buyer Agent Buw Agt First: Eleanor
Agent Name: Eleanor Roosevelt Buyer Agt OfF: [898)833-9632
Buyer &gt Co: Aspen Realty Buyer Agt Fax: [B98)547-5478
Buy Agt Addr: 7534 Aspen Ln Buyer Agt Cell:
Buy Agt CSZ: Agpen, CO 0 78547 Bup Aigt Emnail:

Ligting / Seller Agent
Sell &gt Name: Ann Landers Sell Agt Of. (656)989-2387 L
Sell &gt Co: Flum Real Estate Co. Sell Agt Faw [B5E)878-2121
Sell Agt Addr: 223 Sugar Maple Av. Sell Agt Celt:
Sell &gt C5Z: Loz Angeles, CA 097454 Sell Agt Emat

Sell&gt First: Ann

o AspireGold™ for

Goldmine

— Automatically imports
web loan apps into
Calyx Point or other
LOS

— Link borrowers to
transaction parties

— Automate marketing
systems
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Database Software Add-ons

List Grabber for Outlook,

— [SEE
ipe BN ek e teb =
{0 T B | S o ek | S Deletn Selctad + | 2 Rsprucess (58 Save Setiings | = Toansfer Selected = | ] Ouook SOVANL200 | § % Otions | 49k l
' Cortact st Name. Lax Conpany it Dusien i) Dunined 1 ’ ’
i - S ; e "
3T Sues , Congraty Cwnerie 12 Joppa oas St 20
1 ro e B Dwacton Fead Sie 110
Tl [ o Cirsctin 0
P

e — Pull contact data from
— documents, email
= - signatures, spreadsheets
I — Extract email addresses ‘5
from anywhere "\\Q.\j'?.,/‘
toéay
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Product Web Site Addresses

e Cimmaron Mortgage Manager

— www.cimmaronsoftware.com
 Mortgage Quest

— www.emarketfocus.com
 TransACT!

— www.actaddons.com/products/

o AspireGold

— www.aspiregold.com

o List Grabber
— www.egrabber.com

In Touch Today
www.intouchtoday.com

gl

Sdlay



Ways to Use a Database

Track results from

Maintain all client

contact data in one marketing campaigns

place « Identify those who are

Set up email or letter your best referral

campaigns to trigger at sources

certain times/events e Track loan status and F _,
Set up reminders for prospecting status EZY
Important dates e Maintain appointments

and to do items
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Which Database 1s Right for You?

* When choosing your database, It’s important
to ask yourself what you want from your
database AND how much you’re willing to
put into It.

A database is only as good as the
Information It contains.

 |fit’s not kept current, your database has
little to no value.
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Key Take Aways

You know more people than you think when
constructing your personal sphere list.

Sub-divide your database so that you’re
spending your marketing dollars wisely.

Databases provide a systematic way to
organize and categorize data.
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Key Take Aways

* |dentify exactly what you want your
database to do for you to choose the best

software product.

* Make the commitment to keep your database
current — out of date information is
worthless.

A well-maintained database that iIs used
regularly will help your business thrive.
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Thank You!

For more information:

In Touch Today
303-460-1027
800-433-3755

www.intouchtoday.com
questions@intouchtoday.com
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